Terms and Conditions

Refunds
There are no refunds. All sales are final.

Responsibility

If you engage in or use foul verbal or physical language or allow others in your party to use such
language, towards TLS World Travel & Winter Xscape or its owners, employees, officers or
agents prior to or during the trip; then your trip shall be deemed canceled and will not receive a
refund of any funds that were paid in advance.

Limitation of Liability

In no event shall TLS World Travel & Winter Xscape, nor any of its officers, directors and
employees, shall be held liable for anything arising out of or in any way connected with your use
of this site, whether such liability is under contract. TLS World Travel & Winter Xscape,
including its officers, directors and employees shall not be held liable for any indirect,
consequential or special liability arising out of or in any way related to your use of this website.

Indemnification

You hereby indemnify to the fullest extent TLS World Travel & Winter Xscape from and against
any and/or all liabilities, costs, demands, causes of action, damages and expenses arising in
any way related to your breach of any of the provisions of these terms.

Variation of Terms

TLS World Travel & Winter Xscape is permitted to revise these terms at any time as it sees fit,
and by using the website and other sites for payment you are expected to review these terms on
a regular basis.

verning Law risdiction
These terms will be governed by and interpreted in accordance with the laws of the state of
North Carolina, and you submit to the non-exclusive jurisdiction of the state and federal courts
located in North Carolina for the resolution of any disputes.

Liability Waiver
Exhibit A: acknowledgement of risk, assumption of risk and responsibility and release of liability

I. Responsibility: | understand and agree that all travel arrangements included in this trip are
made on my behalf upon the express condition that neither TLS World Travel & Winter Xscape
nor its owners, employees, officers or agents shall be liable or responsible for any act or failure
to act including the negligent or willful acts or failure to act of any third party, such as operators
of aircraft, trains, motor coaches, private cars, cruise vessels, boats, ships or any other
conveyance, hotels, sightseeing excursions, activity promoters, local ground handling vendors,
etc. Which are to supply any goods or services for my trip (and/or the packages and activities
engaged by me during the trip). | further understand that TLS World Travel & Winter Xscape
neither owns nor operates such third party suppliers and vendors, and accordingly | expressly
agree to seek remedies directly and only against those third parties and not seek any such
remedy from or recover damages from TLS World Travel & Winter Xscape for such third parties
acts or omissions. Without limitation, TLS World Travel & Winter Xscape is not responsible for,
and | expressly release and discharge TLS World Travel & Winter Xscape from, damages
and/or other liabilities that | may sustain arising from or relating to any negligent or willful acts or



criminal acts of others, including but not limited to other trip participants, co-travelers or for acts
of god or force majeure, weather emergencies, breakdown, or failure of mechanical equipment,
government actions, inclement weather, sickness, attacks by animals, availability of medical
care or the adequacy of the same, criminal activity of any kind, threat of terrorism, terrorism,
war, civil disturbance, fire, sanitary conditions, quality or sanitation of food, quarantine, customs
regulations, epidemics, strikes, hotel overbooking, safety and/or security standards at hotels or
other accommodations, any problems or injuries whatsoever arising from my or other travel
participants consumption of alcoholic beverages or possession of and/or use of illegal
drugs/narcotics and/or for any other reason; and in furtherance hereof | agree not to sue TLS
World Travel & Winter Xscape (or any of its members, employees and agents) for any loss, cost,
liability or other damages that | have or may have or may sustain by reason of such third partys
acts or omissions (or the acts and/or omissions of such third partys employeees, agents and
contractors). | agree to be legally bound by the terms of the release and waiver of liability set out
above in this Exhibit A.

II. Acknowledgment of Risk: | understand and acknowledge that my travel in connection with
and participation in the trip arranged at my request by TLS World Travel & Winter Xscape may
involve risk and potential exposure to injury and possibly death. | specifically acknowledge and
recognize the potential for injury and death, which can result from my or other co-trip
participants’ use of alcohol and/or my or their possession and/or use of illegal drugs/narcotics
during this trip. | also realize and acknowledge that risk and dangers may be caused by the
negligence of TLS World Travel & Winter Xscape or the negligence or participation of other
participants, contractors and/or subcontractors of TLS World Travel & Winter Xscape. | also
recognize and acknowledge that risk and dangers may arise from foreseeable and
unforeseeable causes, including weather and other acts of nature. | fully understand and
acknowledge that the aforementioned risks, dangers and hazards may increase during my
engagement in any recreational activities, which may take place during my trip. | acknowledge
that all motor and non-motor vehicles including, but not limited to, segways, golf carts, bicycles,
jet skis, etc. Will be operated at my own risk and that TLS World Travel & Winter Xscape will not
be liable for any damages or injuries resulting from my operation of said vehicles. | also further
acknowledge that TLS World Travel & Winter Xscape does not advise me to leave the resort
property and any injuries or damages resulting from my departure of resort property will be
solely my responsibility and | will not be holding TLS World Travel & Winter Xscape liable in any
way.

lll. Photo/Video Release: You hereby grant TLS World Travel & Winter Xscape, and its/their
affiliated entities, and each of their successors and assigns, licensees, and/or employees,
permission to use and edit in perpetuity any image, likeness or appearance that TLS World
Travel & Winter Xscape possesses or has control over of you in any photograph, video, or other
media, in any or all of its publications, brochures, advertising and including its websites, without
payment or any other consideration. | understand and agree that these materials will become
the property of TLS World Travel & Winter Xscape and will not be returned. Accordingly, you
hereby irrevocably authorize TLS World Travel & Winter Xscape to edit, alter, copy, exhibit,
publish or distribute any such photos or videos that TLS World Travel & Winter Xscape has or
may have of the traveler or any oral statements from the traveler for purposes of publicizing TLS
World Travel & Winter Xscape trips or for any other lawful purpose. In addition, | waive the right
to inspect or approve the finished product, including written or electronic copy, wherein my
likeness or voice appears. Additionally, | waive any right to royalties or other compensation
arising or related to the use of my likeness in any e- photograph, videos or voice recordings. |
hereby hold TLS World Travel & Winter Xscape harmless from and release and forever
discharge TLS World Travel & Winter Xscape from all claims, demands, and causes of action
which |, my heirs, representatives, executors, administrators, or any other persons acting on my
behalf or on behalf of my estate have or may have by reason of this authorization and TLS
World Travel & Winter Xscape’s use of my likeness in accordance with the foregoing.



IV. Express Assumption of Risk and Responsibility: In recognition of the inherent risk of the
travels and related activities in which | am intending to engage, | confirm that | am physically
and mentally capable of participating in the activity and that | will be mature and responsible in
my behavior and particularly in connection with any alcohol use in which | may participate. | am
willingly and knowingly electing to participate in this trip in spite of the potential risk of danger
and | willingly and voluntarily assume full responsibility for any injury, loss or damage suffered
by me or caused by me, whether caused in whole or in part by the negligence of the owners,
agents, officers, employees, contractors or subcontractors of TLS World Travel & Winter
Xscape.

V. Release of Liability: In consideration of the services and arrangements provided by TLS
World Travel & Winter Xscape, |, for myself and for my heirs, personal representatives or
assigns, do hereby release, waive, discharge, hold harmless and agree to indemnify TLS World
Travel & Winter Xscape, and its owners, members, officers, directors, agents, contractors,
subcontractors and employees from any and all claims, actions, damages, liability and/or losses
for bodily injury, property damage, wrongful death, loss of services, lost profits, consequential,
exemplary, indirect or punitive damages or otherwise which may arise out of or occur during my
travel in connection with the scheduled trip and any packages and/or activities conducted or
engaged in in conjunction therewith. | specifically understand that | am releasing, discharging
and waiving any claims or actions that | may have presently or in the future for the negligent
acts or conduct of the owners, officers, employees, agents, contractors or subcontractors of TLS
World Travel & Winter Xscape or any claim discussed or referenced in the terms and conditions
set forth above or herein.

VI. Express Waiver of Any Right to Seek Consequential, Punitive or Exemplary Damages:
Regardless of the situation or circumstances giving rise to a claim, | waive any right to seek
consequential, punitive or exemplary damages against TLS World Travel & Winter Xscape, its
owners, members, officers, directors, agents, contractors, subcontractors and employees, for
any reason whatsoever.

VII. Medical Authorization: | hereby authorize any medical treatment reasonably necessary for
any injury which | incur while participating in this trip.

VIIl. Medical Expenses: | either have medical insurance or, in its absence, agree to pay all costs
of rescue and/or medical services as may be incurred by me or on my behalf during the trip.

IX. Severability: | agree that if any term set forth in this Exhibit A is found to be unenforceable,
all other terms set forth in this Exhibit A are severable from the terms that are invalidated, and
the remaining terms shall be and continue to be in full force and effect.

X. Conflict: In the event of any inconsistency or conflict between the terms of this Exhibit A and
any terms or conditions otherwise applicable to the trip, the terms of this Exhibit A shall prevail.

XI. Arbitration:

| agree that arbitration is mandatory for any claim that | may have arising from my reservation
and/or from my participation in any trip and/or any claim relating to this agreement or from any
dispute concerning, relating, or referring to this agreement, brochures, website and/or any other
literature concerning my trip, or arising from or relating to the trip itself; and that all such claims
or disputes that | have or may have shall be resolved exclusively by binding arbitration to be
held and conducted in the County of Mecklenburg. North Carolina, according to the then
existing commercial rules of the American Arbitration Association (“AAA”). Such proceedings will
be governed by substantive North Carolina law, except that neither party shall have the right to
engage in discovery (except as may be provided in the aaa code). Regardless of the situation or
circumstances giving rise to a claim, | waive any right to seek consequential, punitive or
exemplary damages against TLS World Travel & Winter Xscape, its owners, members, officers,



directors, agents, contractors, subcontractors and employees, for any reason whatsoever and
the award of the arbitration may not grant any such relief. | further agree, that in consideration
for accepting my reservation, | agree that TLS World Travel & Winter Xscape liability under this
agreement or for any claim or action arising from the trip shall not be greater than twenty five
percent (25%) of the total amount | paid to TLS World Travel & Winter Xscape for such reserved
trip. No joinder or consolidation of my claim with another person’s claim or a class of persons’
claim is allowed. This arbitration provision shall survive the termination of this agreement for any
reason and/or the expiration of your trip. If | do not agree to this arbitration provision, then | will
not submit my reservation.

Acknowledgement: Checking the box indicates that | have, on the date shown, read and
understood this liability and | acknowledge that it affects and limits my legal rights and that |
have had the opportunity to seek independent legal advice to review these terms and limitations
on my rights before accepting its terms.



